
You helped change Cesia’s life.
             Someday she could save yours. 

2017-2018 annual report

Imagine that your father and sister have 
just been murdered—and you and the rest of 
your family have been told that you’re next on the 
list. This is the horrible reality that faced Literacy 
for Life learner Cesia in her native Honduras. To 
save her family, Cesia’s mother started them on 
the long, harrowing journey to the United States, 
where they would be safe from violence and have 
the opportunity to begin new lives.
Cesia tried to find a job in her new country to 
help support her relatives, but her limited English 
was a barrier. Her asylum lawyer recommended 
that Cesia come to Literacy for Life for language 
skills. Cesia says she felt immediately welcomed 
by the warm and helpful staff—which gave her 
the resolve to stick with the program and get all 
the education she could. She decided to focus 
again on becoming a nurse, after her studies in 
Honduras were interrupted by the violence.
The young woman was quickly matched with 
her tutor, Helen, who identified with Cesia’s 
challenges because she herself had spent time 
in another country while limited in the local 
language. Helen says that Cesia is extremely 
motivated, works hard, never complains, and 
has a big heart. Cesia also was matched with 
a nursing skills tutor, Susan, who remarks on 
Cesia’s “shining personality” as a great attribute 
for the medical profession and her future 
patients. That personality and heart are what 
drive Cesia to help as many people as she can—
and to give back to the adoptive county that is 
protecting her from a life of danger.
Cesia’s English has improved so much that she 
passed her Certified Nursing Assistant exam, 
and now she’s working on her Medication Aide 
certification. She currently has an A+ in nursing 
school, even though she’s the only non-native 
speaker in her class. Cesia’s ultimate goal is to 
become a Registered Nurse. 
Taking advantage of as many Literacy for Life 
classes and programs as possible, Cesia has not 
only worked with two tutors, but she has taken all 

the classes she is eligible 
for. This includes 
HEAL, our health 
literacy class. With 
a younger sister 
who is frequently 
ill, Cesia says 
HEAL has really 
guided her on 
how to talk to 
the doctors. The 
skills from HEAL 
will also help her 
be a better nurse. The 
EmployEd program has 
also helped Cesia—from 
getting into Certified Nursing 
Assistant training to making sure 
support is available when she’s ready to look 
for a job in her chosen profession. EmployEd 
even helped Cesia step up from her housekeeper 
job to working as a server at Maurizio’s Italian 
Restaurant, where she is able to study for her 
nursing classes when her shifts are slow. The new 
job also gives her flexibility to take classes 
on her own schedule. 
Cesia is grateful for all the 
opportunities provided by 
Literacy for Life and the 
community. In addition 
to receiving so much 
free education, she’s been 
able to develop a support 
system of friends who 
understand what she has 
gone through and staff who 
care about her and are ready to 
help her with anything she needs. 
With your generous support, tutors 
like Helen and Susan, and the resources 
available at Literacy for Life, Cesia and the 
hundreds of learners like her served by the 
agency each year will be able to keep striving 
to reach their dreams!

OUR MISSION: Literacy for Life improves lives by teaching adults literacy skills 
required for self-sufficiency, better health, and meaningful participation in society.

Fleeing Tragedy, Finding Success

“The best  
   moment is now.” 
 
            Cesia
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Despite our best efforts, errors may occasionally occur. Please accept our apologies if you find an error. Contact Amy Sikes at  
 (757) 221-2422 or amy@wm.edu, and we will correct our records.
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through one-to-one tutoring, small classes, off-site programs,  
the on-site computer lab, and distance learning programs.

829
learners served

Impact  in 2017–2018

  1,130    personal goals met

351 volunteers
changed lives by tutoring, teaching  

classes, serving as board and council 
members, and assisting the staff.

EXPENSES

Administrative  
& fundraising  

13%

Program expenses 
87%

INCOME

Government 
(state & local) 

16%
Foundations/ 
corporations 

21%

Interest 
& Other 

4%
Individuals/ 

private donations 
28%

Fees for services 
(HEAL)  

3%

Special 
events 
27%

United Way 
1%

 like getting accepted into 
community college, earning a 

certification for work, reading a 
book to a child, or understanding 

a doctor’s instructions for  
the first time.

12
new U.S. citizens 

who studied American civics 
and history with their tutors.

$447,105 
saved through volunteering
from a combined 18,109 hours of volunteer  
assistance in Literacy for Life programs  
and operations.

      1 new state-level position
for Literacy for Life Executive Director Joan Peterson, who was appointed to the Virginia Board of 
Workforce Development by Gov. Northam—helping Literacy for Life advocate for Virginians with the 
greatest barriers to employment, like those currently being served by our EmployEd program.
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